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13131313    ì_l zcËU @l_lnIlÀ_l zdì_l zcËU @l_lnIlÀ_l zdì_l zcËU @l_lnIlÀ_l zdì_l zcËU @l_lnIlÀ_l zd[[[[$l`dsÀ_l $l`dsÀ_l $l`dsÀ_l $l`dsÀ_l 
@§^a}NlcTq f§W]l©U@§^a}NlcTq f§W]l©U@§^a}NlcTq f§W]l©U@§^a}NlcTq f§W]l©U....................    
fnclfnclfnclfncl    WNl©WNl©WNl©WNl©    ^lYl§G$Y G$^lYl§G$Y G$^lYl§G$Y G$^lYl§G$Y G$l_©IP=l_©IP=l_©IP=l_©IP=    (Service 

Level Benchmark    Task Cell) IQ=qU IQ=qU IQ=qU IQ=qU 
G$`Ê_l}l}U.G$`Ê_l}l}U.G$`Ê_l}l}U.G$`Ê_l}l}U.....................    
    

mvTn ^glYI`mlzaG$lmvTn ^glYI`mlzaG$lmvTn ^glYI`mlzaG$lmvTn ^glYI`mlzaG$l    
^glmlzaG$l @l_vŠU G$l_l©a_^glmlzaG$l @l_vŠU G$l_l©a_^glmlzaG$l @l_vŠU G$l_l©a_^glmlzaG$l @l_vŠU G$l_l©a_    

@lWnd G«$. W/598, ZW. 03/02/2011 
 

((((@@@@)))) àñUlcYl …àñUlcYl …àñUlcYl …àñUlcYl …----    

    

1111.... fY 2010-11 _l @lzV©G$ cel©mlfvY 13 ì_l zcËU @l_lnIlLq @§^a}NlcTq fvê$ Olaq 

@fvY fY 2014-15 m_ªU 13 ì_l zcËU @l_lnIlÀ_l zd[$l`dqÀ_l @Yve§IlYn `lÁ_ 

dlfYlÀ_l YI`zcG$lf zc]lIlf BmaãX glnTlè_l DGv$T zYXqm¡G$r G$lgq zYXq zcËU 

@l_lnIlYn ZWanë_l fvXl`Tl§À_l mvU©UnmlnP=q G$l_©@lXlZ`U @YvWlY (Performance Grant) À_l 
ñcê$mlU `lÁ_lUqa YlI`q ñVlzYG$ f§ñVl§Yl àlá glnTl` @lgn. fW` G$l_©@lXlZ`U @YvWlY 

100 P=ŠGn$ àlá glnÊ_lflQ=q ZW. 31 ^lL© 2011 m_ªU Wþgn`q anHl Yl{W mÜWUqLl @ca§} G$`Tn 

UfnL mlTqmv`cQ=l, ^azY…fl`T, JYG$L`l ì_cñVlmY c mN©Ý_Na ì_cñVlmY _l inÌlU ZW. 

31 ^lL© 2012 m_ªU NYUnf BmaãX G$ê$Y Úlc_lÀ_l fncnLl WNl© (Service Level 

Benchmark) ZW. 31 ^lL© 2011 mvct `lNmÌlU JlnzeU G$`Tn }§XYG$l`G$ Gn$anan @fvY 13 

ì_l zcËU @l_lnIlYn zd[$l`f Gn$anë_l fvXl`Tl§À_l @YvmlaYlflQ=q YI` zcG$lf zc]lI, ]l`U 

f`G$l` _l§Yq inÌzYgl_ fncl WNl© ^lYl§G$Y zcZgU G$ê$Y àzfÜW Gn$ë_lYvfl` f§}§zXU inÌlUqa 

fncl§Ll WNl© `lHTn @mnziU @lgn. 

 

2222.... Bm`lnŠU mlíc©]x̂ qc` mvTn ^glYI`mlzaGn$f mlTqmv`cQ=l, ^azY…fl`T, JYG$L`l ì_cñVlmY c 

mN©Ý_Na ì_cñVlmY _l inÌl§dq f§}§zXU G$l_© ì_cñVlmYlflQ=q 13 ì_l zcËU @l_lnIlÀ_l 

zd[$l`dqYvfl` 100 P=ŠGn$ G$l_©@lXlZ`U @YvWlY BmaãX glnÊ_lflQ=q, Bm`lnŠU fncl inÌldq 

f§}§zXU fncl§Ll WNl© dlfYlYn zcgqU Gn$anë_l fncl WNl© BZÔîP=l§Ln @Yve§IlYn G$fl zYíLqU 

G$`lcl c zcgqU fncl WNl© ^lYG$lLn BZÔîP= flÜ_ G$`Ê_lflQ=qfÜ_lÀ_l fncnLl WNl© G$fl 
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B§Lclcl _lflQ=q @ÚlcU àzdiT c àG«$r_nU àIU G$l_©mÜWUqLl @ca§} G$ê$Y zczcX 

ñU`lc`qa àlVz^G$ ^lZgUq ^Xqa U[$lcU Wþ` G$`Tn c ^lZgUq f§G$aY àG«$r_nU zcícfzY_ 

fvXl`Tl G$ê$Y fncl WNl© zYXl©`TlflQ=q ^lZgUqLq Bm_vŠUUl clS=lcq, UfnL mlTqmv`cQ=l, 

^azY…fl`T, JYG$L`l ì_cñVlmY c mN©Ý_Na ì_cñVlmY _l inÌlUqa NlIzUG$ UfnL 

WndlUqa zczcX YlI`q ñVlzYG$ f§ñVl^Xqa BËG¥$îP= G$l_©mÜWUqLl @ca§} G$`Ê_lf§W]l©Uqa 

fncl WNl© ^lYl§G$Yl}l}U ZW. 15/05/2010 `lnNq ]l`U f`G$l` _l§Yq àzfÜW Gn$anë_l 

“Handbook on Service Level Benchmark” ^Xqa ^lI©Wd©G$ }l}sYvfl` fc© f§}§zXU 

HlUnà^vH c @zXYñU @zXG$l`q/fncG$cI© _l§LnflQ=q G$l_©dlhl @l_lnNqU G$`Ê_lU @laq 

glnUq. _VlcG$ld ZW. 09/09/2010 c ZW. 21/09/2010 `lnNq f§}§zXU inÌlUqa fncl 

WNlªÀ_l fÚoñVUqf§W]l©U cñUvoñVUq NlTvY JnÊ_lflQ=q @lS=lcl }¡Q=G$l f§mÞ glnC$Y fncl WNl© 

^lYl§G$Y G$l_©G«$^lLq `TzYUq Q=`zcÊ_lU @laq glnUq. @§Uq^U… fc© f§}§ZXU HlUn à^vHl§Yq 

zcÚ^lY fncl WNl© i^Ul c @mnziU BZÔîP= _l}l}U ZW. 09/11/2010 `lnNqÀ_l @lS=lcl 

}¡Q=G$rU flW`qG$`T G$ê$Y zcLl` zczY^_l@§Uq glnC$Y f§}§zXU inÌlUqa fncl§À_l}l}U fncl 

^lYG$lYvfl` fÜ_lLq i^Ul c ^lgn ^lL© 2012 m_ªU NYUnf BmaãX G$ê$Y Úlc_lÀ_l 

fncnÀ_l WNl©Ln zYXl©`T G$ê$Y àIUq BZÔîP= zYXl©`qU G$`Ê_lU _nC$Y dlfYlÀ_l àlá 

fvLYlYvfl` @dq @lcí_G$ ^lZgUq dlfY `lNmÌlU àzfÜW G$`Ê_lflQ=q mÌ Nl.G«$. 

^@l/mlmv/2313 ZW. 29/12/2010 Yvfl` YI`zcG$lf zc]lIlf flW` G$`Ê_lU @lanaq 

@lgn. (mZ`zdîQ= @)(mZ`zdîQ= @)(mZ`zdîQ= @)(mZ`zdîQ= @)    

    

(}) fncl WNl© ^lYl§G$Y G$l_©G«$^lL(}) fncl WNl© ^lYl§G$Y G$l_©G«$^lL(}) fncl WNl© ^lYl§G$Y G$l_©G«$^lL(}) fncl WNl© ^lYl§G$Y G$l_©G«$^lLllll    ^v»_ BÔnd c BZÔîP=n …^v»_ BÔnd c BZÔîP=n …^v»_ BÔnd c BZÔîP=n …^v»_ BÔnd c BZÔîP=n …----    

mvTn ^glYI`mlzaGn$À_l mlTqmv`cQ=l, ^azY…fl`T, JYG$L`l ì_cñVlmY c mN©Ý_Na 
ì_cñVlmY (f§}§zXU inÌ) _l inÌlUqa fncl§À_l fÚoñVUqUqa WNl©U fvXl`Tl glnC$Y 
dlfYlY=n zcgqU Gn$anë_l ^lYG$lYvfl` fncl WNl© @mnziU i^UnLl B§LlcÊ_lflQ=q àdlfzYG$ 
àTlaqLq mZ`Tl^G$l`G$Ul c G$l_©i^Ul clS=zcTn @lzT flc©NzYG$ fncl ì_cñVlmYlLq àIU 
G$l_©mÜWUq c zczcX YlI`q f§ñVlUqa f§}§zXU inÌl^Xqa @ca§}anë_l BËG¥$îP= 
G$l_©mÜWUqLl dlnX JnC$Y fncl WNl© B§LlcÊ_lÀ_l àG«$r_nU @dl BËG¥$îP= G$l_©mÜWUqLl @ca§} 
G$`Tn UfnL 13 ì_l zcËU @l_lnIlÀ_l zd[$l`dqÀ_l @YvmlaYl@§Uq ^glYI`mlzaGn$f 100 
P=ŠGn$ G$l_©@lXl`qU @YvWlY BmaãX glnTn gl fncl WNl© ^lYl§G$Y G$l_©G«$^ G$l_l©oÝcU 
G$`Ê_l^lIqa à^vH BÔnd @lgn. 
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UW²Yve§IlYn 13 ì_l zcËU @l_lnIlÀ_l zd[$l`dqYvfl` mlTqmv`cQ=l, ^azY…fl`T, JYG$L`l 
ì_cñVlmY c mN©Ý_Na ì_cñVlmY _l ^va]xU inÌl§Uqa fncl§Ll WNl© B§LlcÊ_lf§W]l©U mvTn 
^glYI`mlzaGn$À_l fnclWNl© ^lYl§G$Y G$l_©G«$^lLq ^v»_ BZÔîP=n Hlaqaà^lTn `lgUqa. 

 

1111)))) fÚoñVUqUqa f§}§zXU inÌlUqa fncl WNl©/i^Ul zcLl`lU JnC$Y ^lgn ^lL© 2012 m_ªU 
NYUnf BmaãX G$ê$Y Úlc_lÀ_l fncl§Ll WNl© zYíLqU Gn$anë_l fncl WNl© ^lYG$lLn m_©U 
B§LlcÊ_lf§W]l©U f§}§zXU HlË_lYn zYXl©Z`U Gn$anë_l @mnziU i^Unà^lTn f§}§ZXU inÌlUqa 
fncl§Ll WNl© B§LlcÊ_lLn BZÔîP= ^lgn ^lL© 2012 @Hn` mvT© G$`Tn. 
 

2222)))) G{$Ð dlfYlYn zcgqU Gn$anë_l fncl WNl© ^lYG$lYvfl` f§}§zXU inÌlUqa zcÚ^lY fncl§Ll WNl© 
B§LlcvY 100 P=ŠGn$ zcgqU à^lT WNl© `lHÊ_lflQ=q HlË_l§UI©U i^Ul c¥ÜWq G$`Tn. 
 

3333)))) ^lZgUq àTlaq fvXl`Tl @l`lHR=l U_l` G$ê$Y ^lZgUq f§G$aY àG«$r_l flUË_lYn G$l_l©oÝcU 
Q=nC$Y f§G$zaU G$`Ê_lU _lc_lÀ_l @lcí_G$ ^lZgUqLq zcícfzY_Ul ^lZgUqUqa U[$lcU Wx` 
G$ê$Y fncl ^lYG$lflQ=q Bm_vŠU WNl©Lq `lHTn. 
 

4444)))) fc© f§}§zXU zc]lIl^Ü_n mZ`Tl^G$l`G$ f^Ýc_ flXTn UfnL i^Ul c¥ÜWq c àzdiT 
G$l_©G«$^lìWl`n @zXG$l`q/fncG$ cIl©f fi^ G$`Tn, NnTn G$ê$Y fncl WNl© B§LlcÊ_lLq àG«$r_l 
flUË_lYn àIUqU `lgqa. 
 

5555)))) YlIZ`G$l§Yl @mnziU v̂a]xU YlI`q fncl§Ll WNl© dlfYlYn zczYZW©îP= Gn$anë_l zcgqU 
^lYG$lYvfl` `lHvY fncl mv`zcÊ_lflQ=q glnTlè_l flc©NzYG$ HLl©Lq G$l_©i^Ul zYXl©`qU fncl 
WNl© ^lYG$lYvfl` flUË_lYn ZP=G$cTn. 
 

6666)))) dlfYlG$Rv=Y 100 P=ŠGn$ G$l_©@lXl`qU @YvWlY (Performance Grant) BmaãÜl glnÊ_lflQ=q 
zYXl©`qU fncl WNl© flUË_lYn `lHÊ_lflQ=q @Yve§zIG$ Bml__lnNYl G$`Tn. 

 

(G$) fncl WNl© ^lYl§G$Y G$l_©IP= …(G$) fncl WNl© ^lYl§G$Y G$l_©IP= …(G$) fncl WNl© ^lYl§G$Y G$l_©IP= …(G$) fncl WNl© ^lYl§G$Y G$l_©IP= …----    

Bm`lnŠU à v̂H BZÔîP= mvUtflQ=q fncl WNl© ^lYl§G$Y àG«$r_l @zXG$ mZ`Tl^G$l`G$ glnC$Y 

G$l_©G«$^lLq fvG$` @§^a}NlcTq glnÊ_lflQ=q, fncl WNl© ^lYl§G$Y G$l_©G«$^l§UI©U f^Ýc_ c 

fzY_§ÌTlflQ=q Hlaqa à^lTn G$l_©IP= IQ=qU G$`Ê_lU _nU @lgn.  
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@.@.@.@.
G«$.G«$.G«$.G«$.    

@zXG$lè_l§L@zXG$lè_l§L@zXG$lè_l§L@zXG$lè_l§Lnnnn    YlcYlcYlcYlc gþÔlgþÔlgþÔlgþÔl Wþ`ÜcYq Wþ`ÜcYq Wþ`ÜcYq Wþ`ÜcYq cccc    ]«^TÜcYq G«$]«^TÜcYq G«$]«^TÜcYq G«$]«^TÜcYq G«$^l§G$^l§G$^l§G$^l§G$                                                
A©A©A©A©----^na^na^na^na    UmzdaUmzdaUmzdaUmzda 

1111    kq. zc.fv. NlXc`lc zcdne G$l_l©zXG$l`q (WiUl) c 
f^Ýc_ @zXG$l`q(Nodal Officer) 

(o) 25501111 (M) 09689931051 

vjadhvrao@punecorporation.org 

2222    kq. à^lnW zY`]cTn @zUZ`ŠU YI`@z]_§Ul (mlTqmv`cQ=l 
c ^azY…fl`T) 

(o) 25501384 (M) 09689931384 

pnirbhavane@punecorporation.org 

3333    kq. zccnG$ H`cR=G$` @zUZ`ŠU YI`@z]_§Ul (mV) (o) 25501381 (M) 09689931381 

vkharwadkar@punecorporation.org 

4444    kq. fv ǹd NIUlm Bm@l_vŠU                        
(JYG$L`l ì_cñVlmY) 

(o) 25501414 (M) 09689931414 

sjagtap@punecorporation.org 

5555    kq. Y`n§Ð flhv§Gn$ @ZXiG$ @z]_§Ul          
(mlTqmv`cQ=l c ^azY…fl`T) 

(o) 25501390 (M) 09689931390 

nssalunke@punecorporation.org 

 

fW` G$l_©IP=lUqa fWñ_l ì_zUZ`ŠU alnG$àzUYqXq, f§}§zXU inÌlUqa Uj ì_ŠUq cl f§ñVl 

_l§Ll fg]lI c ^lI©Wd©Y @lcí_G$ ]lfë_lf f§}§zXUl§Yl }¡Q=G$rflQ=q cnhlncnhq zY^§zÌU 

G$ê$Y fvLYl zcLl`lU JnUl _nUqa. 

(G$) fncl WNl© ^lYl§G$Y G$l_©IP(G$) fncl WNl© ^lYl§G$Y G$l_©IP(G$) fncl WNl© ^lYl§G$Y G$l_©IP(G$) fncl WNl© ^lYl§G$Y G$l_©IPlLq G$l_©G$illLq G$l_©G$illLq G$l_©G$illLq G$l_©G$il= …= …= …= …----    

Bm`lnŠU IQ=qU fncl WNl© ^lYl§G$Y G$l_©IP=lLq G$l_©G$il Hlaqa à^lTn `lgqa …- 

1111)))) f§}§zXU inÌlUqa zcÚ^lY fncl§Ll WNl©/i^Ul B§LlcvY zYXl©`qU fnclñU` ^lYl§G$Y BZÔîP= mvUt 
mZ`Tl^G$l`G$Z`Ë_l c f^_^_l©WnU flÜ_ G$`Ê_lG$`qUl fvú^U^ }l}sLlgq zcLl` G$ê$Y 
f^_}ÜW ñcê$mlLl Umzdacl` G$l_©@l`lHR=l (Micro Detailed Work Plan)  U_l` G$`Tn 
UfnL W`^gl àIUq @lS=lcl JnC$Y cnhlmÌG$lYvfl` BZÔîP= mvUt UmlfTn, G{$Ð dlfYlYn zYXl©`qU 
Gn$anë_l zcgqU ^lYG$lYvfl` fncl WNl© B§LlcÊ_lflQ=q `TzYUq Q=`cTn c zczcX Bml__lnNYl§Lq 
flUË_lYn @§^a}NlcTq G$`Tn. 
 

2222)))) f§}§zXU inÌlUqa fncl§Ll WNl© zYXl©`qU zcgqU ^lYG$lYvfl` flUË_lYn B§LlcÊ_lflQ=q G$l_© 
àG«$r_l m_©cniTlìWl ǹ BW²]cTlè_l @R=LTsLn ÐþUIUq G$ilLn ^lÜ_^lUvY zcYlzca§} zY`lG$`T 
G$`Tn UfnL G$l_l©oÝcU àG«$r_nU cnhlncnhq fvXl`Tl fvLcxY BZÔîP= mvUtflQ=q Q=lnf Bml__lnNYl 
@§^alU @lTTn c fvXl`Tl àG«$r_nLl cnI IUq^lY Q=ncTn. 
 

3333)))) f§}§zXU inÌlUqa fncl§Ll WNl© zcgqU f^_^_l©WnU zYXl©`qU ^lYG$lYvfl` B§LlcÊ_lflQ=q 
@§WlNmÌG$r_ U`UxWqÀ_lìWl`n cl @Ý_ àG$l`n BWl. flc©NzYG$ HlNIq fg]lI A. ìWl`n 
G$l_©IP=lf Bm_vŠU clP=Uqa @dl ñcê$mlÀ_l Bml_ _lnNYl àË_i `l}zcTn. 
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4444)))) àlVz^G$ ñU`lc`qa @lcí_G$ ^lZgUqUqa U[$lcU Wÿ` G$ê$Y @lÚlcU zcícfzY_ ^lZgUq 
f§G$zaU G$`Tn, ^lZgUq àTlaq fvXl` G$l_©G«$^lìWl`n f§G$zaU ^lZgUqLq zcícfzY_Ul c 
_ln½_Ul UmlfTn c fncl WNl© ^lYG$lflQ=q ^lZgUqLl Bm_vŠU WNl© (Reliability Measure) 
Q=`cTn.  
 

5555)))) f§}§zXU inÌlUqa fncl WNl© zcgqU ^lYG$lYvfl` B§LlcÊ_lÀ_l àG«$r_n fln}U @Ý_ YlI`q 
^va]xU fncl§Ll WNl© fvXl`Ê_lflQ=q Bml_ _lnNYl fvLzcTn c @§^alU @lTÊ_lflQ=q Q=lnf 
f^_}ÜW G$l_© @l`lHR=l U_l` G$`Tn. 
 

6666)))) ml`Wd©G$ c G$l_©i^ zYT©_ àG«$r_nflQ=q UfnL G$l_©àcT fvXl`TlflQ=q ^lZgUq àTlaq fvXl`Tl 
@l`lHR=l U_l` G$`Tn. (Information System Improvement Plan) 
 

7777)))) f§}§zXU inÌlUqa fncl WNl© fvXl`Tl G$l_©G«$^l§UI©U alnG$fg]lI clS=zcÊ_lLn @Yve§IlYn zczcX 
Bml_ _lnNYl§Ll @ca§} G$ê$Y YlIZ`G$làUq BËU`Wl_qËc clS=cTn. 
 

8888)))) fncl WNl© ^lYG$lYvfl` @lgn ZG¨$cl G$fn _lflQ=q flc©NzYG$ UmlfTq mÜWUq àTlaq (Public Verification System) @l`lHR=l U_l` G$`Tn. 
 

9999)))) f§}§zXU inÌlUqa fncl WNl©Yvfl` inzÌ_ Iv§UcTxG$ @l`lHR=l fvLzcTn UfnL fncl§Lq 
[$azYîmËUq c fncl§Ll WNl© gl inzÌ_ Iv§UcTxG$rÀ_l à^lTlU UmlfTn. 
 

10101010))))  NlIzUG$ UfnL Wndl§UI©U YlI`q zczcX ñVlzYG$ f§ñVlUqa f§}§zXU inÌl^Ü_n @§̂ alU 
@lTanë_l BËG¥$îP= G$l_©mÜWUqLl dlnX JnC$Y mvTn ^glYI`mlzaGn$À_l fncl§Ll WNl© 
B§LlcÊ_lÀ_l àG«$r_nU BËG¥$îP= G$l_©mÜWUqLl @ca§} G$`Tn. 
 

11111111))))  f§}§zXU inÌlUqa fncl WNl©dq f§}§zXU G$l_© BTqcl NlTvY G$l_l©Ë^G$ c IvTlË^G$ 
fvXl`TlflQ=q Umzdacl` G$l_©fvXl`Tl @l`lHR=l(Performance Improvement Plan) 
U_l` G$`Tn.     
    

12121212))))         fncl WNl© ^lYl§G$Y G$l_©G«$^l§UI©U dlfYlG$Rv=Y BmaãX G$`Ê_lU _lc_lÀ_l f§ITG$ 
àTlaqLl clm` G$`Tn. 

 

13131313))))  fncl WNl© @mnziU ^lYl§G$YlYvfl` B§LlcÊ_lflQ=q c c¥ÜWsIU fncl WNl©Ln flUË_ 
ZP=G$cÊ_lflQ=q àË_i G$`lc_lÀ_l G$l_©G¥$Uq c @§^a}NlcTq^Xqa ÌvP=q dlnXvY 
zY`lG$`TlflQ=q fclªIqT Bml__lnNYnLl @l`lHR=l U_l` G$ê$Y @§^a}NlcTq G$`Tn. 
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14141414))))  ZWdlWd©G$ c mZ`Tl^G$l`G$ fzY_§ÌTlflQ=q c G$l_©G«$^lLq IvTcËUl clS=zcÊ_lflQ=q 
alnG$àzUYqXq, f§}§zXU inÌlUqa Uj ì_ŠUq c f§ñVl _l§Yl @lcí_G$UnYvfl` zczcX 
}¡Q=G$l§flQ=q zY §̂zÌU G$`Tn c fvXl`Tl G$l_©G«$^lU fg]lIq G$ê$Y JnTn.  
 

15151515))))  fÜ_lLn fncl WNl© ^lYG$lYvfl` @mnziU fncl WNl© B§LlcÊ_lf§W]l©U zY_UG$lzaG$ v̂ë_^lmY 
@lS=lcl W`^gl }¡Q=G$lìWl`n JnC$Y BƒU^ ñU`lm_ªU mlnglnLÊ_lflQ=q àË_i Gn$anë_l 
Bml__lnNYl§Lq c @§^a}NlcTq flÜ_ _lLl W`^gl ^vë_^lmY àIUq @gcla ^glmlzaG$l 
@l_vŠU _l§Yl flW` G$`Tn. 
 

16161616))))  fncl WNl© ^lYl§G$Y G$l_©G«$^lLq @§^a}NlcTq HlË_lÀ_l ñU`lc` mZ`mvT©Z`Ë_l glnÊ_lflQ=q c 
zcgqU ^lYG$lYvfl` fncl WNl© BZÔîP= flÜ_ G$`Ê_lflQ=q f§}§zXU zc]lIl§UI©U IvTcËUl zY_§ÌT 
G$l_©IP= IQ=qU G$`Tn c fncl§Ll WNl© ^lYG$lYvfl` flUË_lYn B§LlcÊ_lÀ_l BZÔîP= mvUtLn 
fzY_§ÌT G$`Tn. 
 

17171717))))  fncl WNl© ^lYl§G$Y G$l_©G«$^l§UI©U @zXG$ àIU àzdiTlflQ=q _ln½_ @dl HlUn à^vH c 
@zXYñU @zXG$l`q/fncG$cI© _l§Ln Yl^ zYW|dY G$`Tn A. 
 

@zUZ`ŠU ^glmlzaG$l @l_vŠU (zc) _l§Ln ñU`lc` f§}§zXU inÌlUqa zcÚ^lY fncl 
WNl©/i^UnÀ_l @Yve§IlYn G{$Ð dlfYlYn zYXl©`qU Gn$anë_l ^lYG$lYvfl` fncl WNl© B§LlcÊ_lflQ=q 
Bm`lnŠU G$l_©}l}qYvfl` fncl WNl© B§LlcÊ_lÀ_l àIUqLl W`^gl @lS=lcl JnC$Y G$l_©G«$^lÀ_l 
BZÔîP= mvUtflQ=q @lcí_G$ Bml__lnNYl cnhlncnhq @l§^alU @lTÊ_lU _nU @lgnU, UfnL 
fncl§Ll WNl© B§LlcÊ_lLn àG«$r_nUqa cnhlncnhq BW²]cTlè_l @R=LTq§Ln Ð¥UIUq G$ilÀ_l 
^lÜ_^lUxY zY`lG$`T glnÊ_lflQ=q @lcí_G$ Bml__lnNYl @ca§}Ê_lU _nU @lgnU. _lLl 
^lzfG$ àIUq @lS=lcl ñcU§Ì }¡Q=G$r^Ü_n JnÊ_lU _nC$Y àIUq ^vë_^lmY @gcla ^glmlzaG$l 
@l_vŠU _l§À_lG$R=n W`^gl zY_UG$lzaG$Z`Ë_l flW` G$`Ê_lU _lcl. 

 
    

^glmlzaG$l @l_vŠU^glmlzaG$l @l_vŠU^glmlzaG$l @l_vŠU^glmlzaG$l @l_vŠU    
mvTn ^glYI`mlzaG$l.mvTn ^glYI`mlzaG$l.mvTn ^glYI`mlzaG$l.mvTn ^glYI`mlzaG$l.    

àZU,  
1) @zUZ`ŠU ^glmlzaG$l @l_vŠU (N)/(zc) 
2) zcdne G$l_l©zXG$l`q (WiUl) 
3) fc© HlUn à v̂H, 
4) Bm@l_vŠU (zc]lIq_ G$l_l©a_ G«$. 1 Un 4) 
5) fc© inÌq_ @zXG$l`q, mvTn ^glYI`mlzaG$l. 
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