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City Profile

� 2001 Census Population – ( 25,38,473 ) 

� 2010 Population Estimate – ( 39,33140 )

� Area in sq. kms – 243.84

� Slum Population– 655494.00

� Whether JNNURM/ UIDSSMT city – JNNURM city.

Pune Municipal CorporationPune Municipal Corporation

Service Providers

� Water Supply – Pune Municipal Corporation

� Sewerage – Pune Municipal Corporation

� Storm Water Drainage – Pune Municipal Corporation

� Solid Waste Management - Pune Municipal Corporation



Water Supply IndicatorsWater Supply Indicators

Performance IndicatorPerformance Indicator BenchmarkBenchmark StatusStatus ReliabilityReliability

CoverageCoverage 100%100% 94.19%94.19% AA

Per Capita Supply of WaterPer Capita Supply of Water 135 lpcd135 lpcd 194.00194.00 CC

Extent of MeteringExtent of Metering 100%100% 29.71%29.71% CCExtent of MeteringExtent of Metering 100%100% 29.71%29.71% CC

Extent of NonExtent of Non--revenue Waterrevenue Water 20%20% 30.00%30.00% CC

Continuity of water supplyContinuity of water supply 24x724x7
4 TO 6 4 TO 6 

HRS/DAYHRS/DAY
CC

Quality of Water SuppliedQuality of Water Supplied 100%100% 100%100% AA

Eff. in redressal of customer complaintsEff. in redressal of customer complaints 80%80% 98.36%98.36% AA

Cost RecoveryCost Recovery 100%100% 70.67%70.67% BB

Eff. In Collection of Water ChargesEff. In Collection of Water Charges 90%90% 90.93%90.93% AA



Benchmarking & ISIP for Water Supply DivisionBenchmarking & ISIP for Water Supply Division
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Benchmarking & ISIP for Water Supply DivisionBenchmarking & ISIP for Water Supply Division



Water: Observations & CommentsWater: Observations & Comments

�� PunePune Cantonment,Cantonment, KhadakiKhadaki CantonmentCantonment && CommercialCommercial
premisespremises areare meteredmetered.. PhasePhase wisewise meteringmetering inin PMCPMC areaarea isis
underunder considerationconsideration..

�� TelescopicTelescopic tarifftariff structurestructure forfor waterwater billingbilling asas perper
consumptionconsumptionofof waterwater isis underunder considerationconsideration..consumptionconsumptionofof waterwater isis underunder considerationconsideration..

�� MeteringMetering atat allall keykey nodesnodes suchsuch asas WTP’s,WTP’s, ESR’s,ESR’s, JunctionsJunctions
andand BulkBulk supplysupply pointspoints 8080%% completedcompleted andand remainingremaining 2020%%
inin progressprogress..

�� WEBWEB basedbased complaintcomplaint monitoringmonitoring systemsystem forfor redressalredressal ofof
complaintscomplaints presentlypresently inin operationoperation..

�� AllAll complaintscomplaints relatedrelated toto waterwater supplysupply areare attendedattended onon
prioritypriority basisbasis..



Water: Areas identified for improvement Water: Areas identified for improvement –– Info Info 

SystemsSystems
�� AdoptingAdopting computerizedcomputerized systemsystem forfor analyzinganalyzing variousvarious pumppump parametersparameters vizviz..

voltage,voltage, current,current, power,power,WaterWater flow,flow, powerpower factor,factor, runningrunninghours,hours, etcetc..

�� AdoptingAdoptingSCADASCADASystemSystemforfor..

–– FlowFlowmeasurementsmeasurements&&waterwater levelslevels ofof allall ESRESR..

–– MonitoringMonitoringwaterwater qualityquality parametersparameters likelike residualresidual chlorine,chlorine, turbidity,turbidity, PHPHetcetc..,,..

�� RegularRegularmonitoringmonitoringofof pressurepressure inin distributiondistributionnetworksnetworks atat allall keykeypointspoints

�� RegularRegularwatchwatchononmainmain trunkstrunks byby leakleak––detectionsdetections squadsquad totominimizeminimize leakagesleakages..�� RegularRegularwatchwatchononmainmain trunkstrunks byby leakleak––detectionsdetections squadsquad totominimizeminimize leakagesleakages..

�� MaintainingMaintaining complaintscomplaints recordsrecords atat allall levelslevels && CentralizeCentralize monitoringmonitoring systemsystem forfor
complaintcomplaint redressalredressal..

�� HouseHouse toto househouse surveysurvey toto bebe carriedcarried outout toto capturecapture thethe illegalillegal connectionconnection..



Water: Areas identified for improvement Water: Areas identified for improvement ––

PerformancePerformance

�� HouseHouse toto househouse surveysurvey isis beingbeing carriedcarried outout toto identifyidentify connectionsconnections..

�� 100100%%meteringmeteringwillwill bebeachievedachievedphasephasewisewise upup toto yearyear 20122012..

�� ForFor reducingreducingNRWNRW

–– PMCPMC isis implementingimplementing recyclingrecyclingofof filterfilter bedbedbackbackwashwashwaterwater..

–– meteringmeteringatat trunktrunkmainsmains andandESR’sESR’s..

�� AdoptingAdopting SCADASCADA systemsystem forfor equitableequitable distributiondistribution ofof waterwater supplysupply andand
monitoringmonitoringofof waterwater qualityquality throughthrough reportsreports..

�� TelescopicTelescopic tarifftariff structurestructure forfor waterwater billingbilling forfor recoveringrecovering O&MO&M chargescharges ofof
waterwater supplysupply servicesservices..

�� PowersPowers delegateddelegated toto aa specialspecial committeecommittee toto improveimprove collectioncollection efficiencyefficiency
ofof waterwater chargescharges..



�� Planning & designing distribution network for newly developed areas for equal Planning & designing distribution network for newly developed areas for equal 
distribution of water.distribution of water.

�� Additional close pipeline from Khadkwasla dam to Parvati & Cantonment WTP Additional close pipeline from Khadkwasla dam to Parvati & Cantonment WTP 
for reducing losses, contamination & cost of raw water.for reducing losses, contamination & cost of raw water.

�� Refurbishment of old WTP’s at Parvati & Cantonment. Refurbishment of old WTP’s at Parvati & Cantonment. 

�� Replacement of old Prestressed line with MS line to prevent frequent leakages.  Replacement of old Prestressed line with MS line to prevent frequent leakages.  

�� Effective use of ground water sources.Effective use of ground water sources.

�� Use of dual flush & plumbing fittings to be made compulsory for new Use of dual flush & plumbing fittings to be made compulsory for new 
constructions to reduce wastage of potable water.constructions to reduce wastage of potable water.

�� Citizens Awareness Program at various levels to be taken up for preventing the Citizens Awareness Program at various levels to be taken up for preventing the 
wastage of potable water.wastage of potable water.

�� Individual household metering for Individual flats to be proposed for new Individual household metering for Individual flats to be proposed for new 
constructions.    constructions.    



THANK YOUTHANK YOU


