oddau [1 -1

Hib_ 25 (3) (H) (1) (S)
0Z engHis™ _mhVr AoYHy& 1HS amV Pabé 1 AOnda Hiak "1V Anbé™n Hin™ dhrMr _mohVr
HybndYr « OnZdnar 2011 V 0Sg]a 2011

AH. _thzn _1b _oh™oV WoHV | AhdrbrA™n_ohi™v &bV | AhdibnA™r_ohi™ v 0ZHubr HiToé ™ n AOn[Hss abo]V AQIMr g»n | AoYZ™_iVrb HaUE™n | AhdiorA™n_ohV™iV C[bAY Hiéiz
AOIMr g»1 Pibé& 1 AOIMr g» 0 | oZHitbor HiTlog “n AOIMr A i Hb_ifd™ _rohVr ZiHisaE™ V| XE 0V Aubé™n_ohVr [1Qr O 1
g1 _mhVr C[bA&Y HIEZ XE™1V | _mohVr ZoHiaE ™1V Anbé ™ Atbr Pibbra§_&.
Anb&™1 AOTMr g» " AOIMr g»™1
1 2 3 4 5 6 7 8 9
1 OnZdlnar 601 968 1026 1026 0 543 0 5179
2 \{] drar 543 873 788 788 0 628 0 6085
3 _IM 628 1189 1072 1072 0 745 0 21379
4 Eoab 745 1030 1142 1142 0 633 0 15276
5 i 633 925 967 967 0 591 0 8984
6 0z 591 1216 1100 1100 0 707 0 4467
7 Ob 707 1318 1251 1251 0 774 0 6192
8 AJiQ 774 1255 1218 1218 0 811 0 4333
9 gho]a 811 1252 1239 1239 0 824 0 7444
10 An-Qr]a 824 1142 1131 1131 0 835 0 8132
11 Znih]a 835 1092 1094 1094 0 833 0 3082
12 05g]a 833 1265 1311 1311 0 787 0 8129
13 EHIU 8525 13525 13339 13339 0 8711 0 98682

C[AI™-V(J.d.oZ.)
[U _hizJa[wbH.




oddau [T -2
Ao[b amYHaUIHS amV Pabé 1 Ao[bnda Hiak 1V Atbé n Hin™ dihrMr _mohVr
(JoI” Hir“nb™ d _Inb™Vrb aE™H Ao[br™ anYHn-"nZ AZH_od™~J a_1/g_Yd™ HignHSS Xa_hn _mehVr [1RodE™n gX”vrb oddaU[I)

HinbrdYr ¢ Onzdmar 2011 V 0Sg]a 2011

AH. _ohzs _1b oV ivib WiHSV| - AhdrborA™n _ohi™ivav | AhdibrA1_ohi™iV oZHubr 0ZHsor HyTlog ™ Ao[bn[His abi]V Ao[loMr
AOIMr g»™1 Pib& 1 Ao[biMr g»"1 HIToE n Ao[biMr g»™n | Ao[loHsiaiM Aol 1™ | Ao[loHiraM Ao[b ZiHirabé ™ n o» 1
Hibé™n Ao[biMr g»™n [Ao[biMr g» 1
1 2 3 4 5 6 7
1 OnZdlnar 47 29 46 46 0 30
2 \{] drar 30 71 49 48 1 52
3 _IM 52 47 37 36 1 62
4 Eoab 62 39 32 32 0 69
5 _ 69 50 40 34 6 79
6 0z 79 49 59 53 6 69
7 Ob 69 60 72 72 0 57
8 AJiQ 57 58 64 64 0 51
9 gho]a 51 76 73 66 7 54
10 An-Qr]a 54 56 57 57 0 53
11 Znih]a 53 62 68 66 2 47
12 15g]a 47 44 47 44 3 44
13 EHIU 670 641 644 618 26 667
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C[ AV (J.d.z.)
[U _hizJa[mbH.




oddaU [T -3
Ao[b amYH-"1HSZ HigaXia OZ (engHis™) _mhVr AoYHie “mod&iUX HiaE ™1V Anbé 1 XSiE_Hs HiradBMr _mohVr
HinbndYr ¢ OnZdnar 2011 V 0Sg]a 2011

AH. _ohzZn XSIE_HS HiradliB HiaE 1V HigaXna AoYHing 1 od&sUX dgb Hibé n XSiMra,§_ | dgh Hiard 1A n JoHis XSMr | XSai~oVna©$ oefivAJiMr HiadiB Hbr
Arbé rengHs™ _mhVr  |RiRdE™1V Anbé 1 XSiMra,§ &, &. a,5_ Agé g Aen HiradiBMn V[erb
AoYH&E IMr g»
1 OnZclnar 0 0 0 0 0
2 \{] drar 0 0 0 0 0
3 _IM 0 0 0 0 0
4 Eiab 0
5 J 2 7675 7675 0 0
6 0z 0 0 0 0 0
7 Ob 0 0 0 0 0
8 AWJAQ 0 0 0 0 0
9 gio]a 0 0 0 0 0
10 An-Qr]a 0 0 0 0 0
11 Ziih]a 0 0 0 0 0
12 05g]a 0 0 0 0 0
EHU 2 7675 7675 0 0

C[Ar™-V(J.d.z.)
[U _hiZJa[mboHs.




oddau [T -4
Hb_ 25 (3) (J)

Ao[b amYHaUIHIS &V Pibé™n Ao[onda HiaE™ 1V Anbbé™n Hn™ dshrMr _ohVr
(JoI” Hr'nb™ d _Iib™nvrb aE™HS Ao[br™ anYH 12 AZH_od™~J a_1/g_Yd™ HigmHiS Xa_hn _mhVr [1RodE™n gX”Vrb oddaU[ )
HinondYr « OnzZdnar 2011 V 0Sg]a 2011

AH. _ohan b _oh™ivrb WoHsV | AhdiorA™n _ohV™ v &V | AnhdibrA™n_oh{™ 1V izHirbor 0ZHabr HuTbé n Ao[bi[Hss abo]V Ao[oiMr g»
AOIMr g»"r Pibé™n Ao[biMrg»™n | HiT& n Ao[biMr g» 1

Ao[bHsaM Ao ™ Hibé 1 | Ac[loHsaiM Ao[b ZiHiabé ™

Au[biMr g»" Ao[biMr g»"rn
1 OnZclnar 0 0 0 0 0 0
2 \{] dnar 0 0 0 0 0 0
3 M 0 0 0 0 0 0
4 Eoab 0 0 0 0 0 0
5 _ 0 0 0 0 0 0
6 0z 0 0 0 0 0 0
7 Ob 0 0 0 0 0 0
8 ALJAQ 0 0 0 0 0 0
9 gh]a 0 4 2 2 0 2
10 Au-Qr]a 2 2 2 2 0 2
11 Znih]a 2 2 2 2 0 2
12 1Sg]a 2 2 2 2 0 2
13 EHIU 6 10 8 8 0 8

C[ Ar™-V (J.d.z.)
[U _hiZJa[mboHs.




_ihvr A{YHna A[Y{Z"_
(jIr Hrhib™ d imb‘mVrb aEH Alnbr™ afYHn-"1Z AZH_{d™J a_1/ g {d> HJHS diffH _nfhVr mR{dE ngX~vrb {ddaUnl)

{ddaunl -
Hb_ 25 (3) (M)
,2005 Mo Are™ d hV "M Hinfd>Z d A_b~OndUr HaE iRt grdO{ZH an{YHn-"1HSZ H bb & EZ Xe{dUn-"n Jir

_ifhVirM HobondYr . OnZdnar V {Sg~a 2011
_hmne{loH M Z1d _{hVr A{YHna A[Y{Z"_,2005 Mn Are™ d hV “iM Hr"nfd"Z d A_b~OndUr HaE “ngmRr gndO{ZH a{YHn-"1HSZ Hbb atZ
nuU 1. A{Y{Z" _vrb VaVXtA™s A_b~OndUrH 1_r _hmni{bH U™ 41 Afnbr™ A{YHrar , 70 OZ _i{hVr A{YHnar d 79 ghiz"H OZ _sfhVr A{YHrar “nA™1
_hnZJann{oHn Z UHnHaE v Ané n AnhV.

2.

AY{Z" vib Hb_ 4 Zgma 17 ~i~tAn AZEIiZ _hin{bHA™n gd 70 OZ _wfhvr A{YHnar “nZr g~Y1V {d"JiMr _tfhvr Onhra Hbr AgZ, Vr
_him{bHA™n gH V fiWiinda (www.punecorporation.org) a{gUX Hat v Atbr Amh. gXa _ifhvr diindir AU idV HaE™iv ~V Ash.

A{Y{Z" Vb {dhrV VavXrZgma {dhrv Z_ Y"1 U™ _n{gH {ddaUnl _.aiA™ engZnA™n ZJa {dHng {d"JIH S Xa_hn{Z™{ VnU niR{dE"nV "V AuhV.

AYZ A1 A_b~OUr_U™ ATz Abén 1QtA"s AZFIiZ _n._hanifbHn Ai"SV /- . AV[aSV _hanfbH1 AnSV 1M AdujarZ dindir
Ho ™ rZ AmXe aiiVV Heéz A{Y{Z" vrb VaVXtMr HiQHnanU d XjVindH A_b~OndUr HaU~1~V gd g~{YVizZn g{MV Hat "1V Aibb Ah.

{XzH 16/7/2009 aiOr Hr'nb™ n[anlH afivV HéZ Xa AIRAS nA™n gn_drar Xnmar 3.00 V 5.00 “n HubrdYrV ZnJarHnZn A{*b 1 nhik ngrRr
CnbaY HéZ {Xb AthV.

AlY{Z" VibHb_4 U™ A{YH AMH Vi “UHn_rHn"nb™rZ Hn_HnO nUXV (Process Manual) d ZnJarHiMr gZX (Citizen Charter) V'na HéZ
Vr_hini{oH A1 gH ViiWiinda a{gUX Hak v Aubr Arh.

_ihvr A{YHia AQY{Z"_ , 2005 ~1~V Zd[aHnZn _ihVr XUgiRr nU _hizJani{bH V' _ithVr A{YHra JWhlo~iMr WenZn Hat v Arbr Ath. gXa
JWb™ v _nfhvr A{YHna A{Y{Z" VIV Andi™H niiVH, m{gH d VXZF{JH gnYZgn Jr RdE™ v Anbr Auh.,

CnAIrSY (J.d.{2)
nU _hiZJani{bHn
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